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Do you have control of your Brand?
Do you want to know what your audience 
are saying about you? Do you want to be 
able to react to your audience’s needs?
Do you want to know the buzz about 
your business?

	 	 	 �Every day the 	
impact of social 	
media is influencing 
your business. As 
people twitter, poke,

swap and share across the 
numerous social media platforms, 
your brand, reputation and sales 
could be affected. Buzz Monitor 
gives you the tools to enable you 
to listen to the conversations 
regarding your brand, to know what 
your audience is saying, to act 
before you need to react to your 
customers needs.

Listen In
Buzz Monitor give you un-paralleled 
access to the conversations about 
your business across the social web. 
You can monitor the buzz about 
your brand on twitter updates face-
book posts, photo and video shar-
ing, plus the numerous blog posts 
and forum reviews that populate the 
web. It offers real time monitoring 
of buzz words and phrases as they 
pass through the social web, wheth-
er this is mentions of your company 
and products, or recent issues and 
events, enabling you to answer the 
3 key questions;
•   Where is my audience?
•   What are they saying?
•   How do I act?



Get Your Message Out
If you understanding who your 
online audience are, and where they 
are talking, you can better direct 
your marketing efforts and budgets 
into those places. Buzz Monitor not 
only directs you to your audience, 
but also makes you aware of the 
topics they are discussing, enabling 
you to tailor your marketing 
message accordingly, giving you the 
tools to talk with them and not over 
them. This also allows you to gage 
what the fastest growing topics of 
conversation are, very useful in 
staying one step ahead of your 
competitors, or addressing an issue 
before it becomes a problem.

Monitor Your Message 
Buzz Monitor’s Comment Senti-
ment allows you to determine how 
well your activity is being received. 
When you have to monitor several 
thousand comments, it can be a 
long and arduous task understand-
ing whether each comment is good 
or bad. Buzz Monitor does this auto-
matically, rating each comment on a 
scale. You can then track this senti-
ment and understand how well or 
poorly our activity is being received, 
giving you the opportunity to ad-
dress any dropping sentiment 
a push the activity that is being 
positively received. 

Engage The Influencers 
It is all well and good getting the 
right message out; however, if you 
want this message to reach a truly 
global audience, you need to use the 
influence of those who shape the 
opinion of many others. 

Buzz Monitor’s Influencer analysis 
tells us who these people are, and 
where you can find them. This 
enables you to engage with these 
people and ensure that when you do 
eventually deliver the message, you 
have the ears of the people who can 
affect change.



10 reasons why you should Buzz Monitor

Monitor all the comments regarding your 
company across the social web.

Collect all the threads from di�erent places 
together for greater analysis

Track the life span of a message.

Be made aware of negative posts about your 
brand & resolve the issues before they escalate

Collect positive posts as testimonials for future 
campaigns

Be aware of the expressed needs of your 
customers

Be alerted to the activity of your competitors

Know who the influencers are and use them 
to push your message

Discover where you are being talked about 
for future targeting

Be in control of your brand
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Please give us a call on +44 161 429 1497 to find 
out how Buzz Monitor can have a positive impact 
upon your business.
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